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London Live

Up to 100 London schools to take
part in the first pan-London all day
video conference

11 October 2005 is the day schools across
the capital will hold the first ever London
Live event. Key Stage 3 pupils from over
100 schools, selected organisations (such
as the Mayor's office ong the Olympics
committee) and well-known Londoners will
use video conferencing to make 15-minute
presentations based upon their experience
of ‘Living in London’.

Organised by the Westminster, Kensington
& Chelsea City Learning Centre, in
collaboration with the London Grid for
Learning (LGfL) the event will include a
series o? presentations followed by open
forum question sessions enabling the
participants to discuss what it is like fo live
in London foday.

This day-long event will be streamed live
to the LGL website (www.Igfl.net) ensuring
that all schools, not just the 95% of
London schools connected to the LGfL can
successfully watch or take part in this pan-
London cerebraﬁon.
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LGfL - more than just a broadband connection

All 33 Local Education Authorities in London collaborated together to create the London Grid

for Learning to ensure that schools can benefit from broadband Internet connectivity that is safe,
resilient and value for money. However the LGL is much more than a “utility’ Internet Service and
it is important to understand the difference.

1: Connectivity. Why is ‘broadband at home’ so much cheaper than LGfL2 There are a number
of reasons, not least that the LGfL network and ‘home infernet’ are not the same thing.

A retail ‘broadband’ using a phone line will typically give a maximum capacity of 512kbps
(0.5 mbps) for downloading - and will give even less for uploading (e.g. sending email or video
conferencing). An LGIL connection can provide your school with 2, 5, 10 or even 100 mbps
downloading and uploading.

The number of users competing for access to bandwidth is called ‘contention’. The contention on
a refail connection is typically 50 users to 1. So your school could be sharing 512kbps with 50
other sites, leaving all your pupils with very little to share between them. The capacity of the LGfL
fibre optic network means that contention isn’t an issue.

The LGfL connection provides your school with many education related services and opportunities
that are not available on a retail ADSL connection from any supplier, which is just one of the
reasons that LGfL is among the few Internet Service Providers accredited for educational use by
Becta.

2: Safety. Speed and services, important as they are, are not the main issue. A primary issue for
schools in procuring a digital connection to the outside world is SAFETY. The Internet is simulto-
neously wonderful, full of fantastic resources and opportunities, and horrible. Because it is an
unregulated anarchy, the Internet poses many threats - of which pornography and pedophilia are
merely two of the more widely recognised. Central to DfES and LEA thinking has been the need
to create dedicated discrete networks which allow access to the wealth of the World Wide Web,
the largest information store in the world, while protecting schools by controlling access, filtering
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confent, denying time-wasting ‘spam’ and
viruses, and protecting the network b?/ use of
robust and expertly managed firewall systems.

3: Content. Through regional procurement,
LGHL gives schools access to a wealth of learn-
ing resources. Find out more overleaf, or at
www.Igfl.net

4: A dedicated learning environment.
The LG provides a ‘Virtual Learning Environ-
ment’ for all staff and pupils, at no additional
cost to the school. This ‘VLE’ provides the
username and password that accesses much
of the material above, but also enables pupils
and teachers to use and create:

® 25Mb of personal web-space; e-portfolios
available now

* Email - including safe email suitable for
year 3 upwards

e Discussion boards

e Online polls

e Course websites

e School and personal websites

® Online resources for Interactive Whiteboards

® Resources anywhere there is internet access
for use at any time

5: Up to date and updated. Through a
partnership of LEAs with LGfL and its contract
ed suppliers, the LGfL service provides schools
with a technical support structure that enables
teachers and learners fo access premium serv-
ices and materials quickly, easily and every
time. Schools have a duty of care to provide
pUFils with access to digital resources in a
safe environment; the LGfL service is purpose
designed to provide support for both resources
and security.

Part of LGfL's responsibility is to exploit the
best technology whilst balancing this with
the budgets and needs of schools. Purposely
designed using fibre optic cable, for which
the upper constraint is the speed of light,

the London Grid for Learning is the network
equivalent of a future proof 25-lane M25.
Schools can be sure that the services will not
be soon out of date or inadequate for the
demand.

With an LGfL broadband connection schools receive:

* A minimum 2 mbps symmetrical, fibre-based
broadband connection which allows schools
in the region fo connect to their LEA, each
other and schools in other regions via the
National Education Network, as well as to
the internet;

e firewall protection;

® virus scanning;

* website hosting;

e e-mail and web filtering;

® email;

® content storage space;

* learning content;

* helpdesk services;

* video conferencing and video streaming services;

and finally, a costeffective, sustainable service
for the whole of London.

LGfL Content News
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= . Interactive Adventures

LGfL commissioned a team of four consultants to work with Pearson Education to evaluate an
on-line service for Early Years, using the digitised video adventures of this popular character.
The team included:

®  Maggie Pickstone, ICT advisor for Wandsworth

¢ Janette Keller, Head teacher, Ainsworth Nursery School, Kensington
e Belinda Evans, KS1 AST, Lewisham

e Karen McCallum, KS1 teacher and author

The PB Bear activities are now available free (online and on DVD) to all London schools. All
credit should go to the team for their work on selecting the content for these activities

The five PB Bear fitles and 21 activities to look forward to are: Birthday Bear, Roller Bear,
Space Poppers, Pirate Island and Snow Fun.

This unique resource, designed by London teachers, enhances the foundation stage offering
from LGHL, It can be accessed online by visiting www.pbbear.Igfl.net.

RosettaStone

Language Learning Success

Rosetta Stone is one of the world’s leading resources for learning a new language. The LGfL
has negotiated a FREE 30 day trial of the FULL product for all LGfL teachers.

In addition, teachers in London will be able to access the first unit in level 1 of 28 different
languages (accessing around 10-11 lessons), including the main staples of MFL and some of
the more unusual languages that are often not provided in schools.

Unit 1 provides a basic introduction to the language, using everyday scenarios fo encourage
‘dynamic immersion’ in the language.

Finally, schools in London will benefit from an extra discount scheme for purchasing the full
Rosetta Stone product

For more information, visit www.rosettastone.Igfl.net
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% BY ELECTROMIC BLACKEOARD

Increasingly more Key Stage 1 classes and Foundation Stage classes have interactive
whiteboards installed. However, it is sometimes difficult to find resources designed specifically
to meet the requirements of the Foundation Stage and Key Stage 1 curriculums.

The “i-board’ product from Electronic Blackboard is one resource that can be used across a
range of curriculum areas in both Key Stage 1 and the Foundation Stage.

Usually CD based, the LGfL has purchased 25 separate activities for London schools to access
and use online.

Visit www.i-board.Igfl.net (using your LGfL user name and password if outside school) to see
this new set of freely available resources.
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learn newsdesk
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Learnnewsdesk for London is Learnpremium’s daily news service for London’s 9-14 year-olds
- bringing current affairs into the classroom and letting students publish their own stories.

New articles appear every day - written by journalists,
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experts at explaining complex issues in simple =
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each article includes a curriculum-inked classroom
activity, glossary and web-links column.
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Suitable for many subjects and with an archive of
lesson plans and articles, the London learnnewsdesk
can be accessed at www.learnpremium.|gfl.net
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Think big... Start small... Scale quickly: Steps for VLE success

The London Grid for Learning provides every teacher and learner in London with access to a
Virtual Learning Environment (VLE). Some of the benefits of a VLE are described opposite, and
increasingly, schools across London are using the LGfL VLE to help them improve Ee teaching and
learning in their school across the curriculum — not just during ICT lessons.

The DFES has recognised in the E-Strategy the importance of providing learners with personal
web-space, and for a school, the importance of a full Managed Learning Environment (MLE). An
MLE simply enables a school to manage their VLE more effectively, often linking the data with a
school Management Information System.

Over the last 3 years, hundreds of schools have started to use the VLE and an increased bank of
experience is building up, from which a number of guidelines for success can be identified.

These are not ‘rules’ for the successful introduction of a VLE, but are rather a checklist for schools
to bear in mind. The guidelines are not exhaustive, and the LGfL welcomes feedback to ensure
that schools get the best advice possible.

* Think BIG: there’s no problem with aiming to have all the school using a full VLE
e Start small: start with a class, year group or specific project — such as the DiDA

® Scale quickly: be prepared to learn from experience and spread good practice quickly inside
the school

Evidence suggests there should be:

* A clear link to a school development priority: a specific reason or purpose for the MLE to be
infroduced

* An existing collaborative learning platform of some kind: this may be identified as a content
reEository, but it should include collaborative learning tools. In its simplest form, this can be
school hosted disk space & email

* A leader in the senior management team: preferably the head, who may well delegate the
strategy implementation to an e-learning management board and/or to an identified senior staff
member responsible for the management of the MLE

* A culture of openness and willingness to share: staff are given the freedom to create and
innovate and are rewarded for sharing inside and outside of the school

* A culture of continuous, reflective learning: the school needs to be an organisation that learns
from its successes and mistakes — moving forward to challenge the status quo

More help with regards to using VLE/MLEs will be available during the Autumn on www.Igfl.net

Polling day arrives... for Burdett Coutts school council

Burdett Coutts School recently used the online polls functionality of the LGfL VLE to elect their year
5 & 6 school council members. However, their creative use of the LGfL services did not stop tﬁere.

Pupils created their own video ‘hustings’ resources and posted these online for all children to
access. The children then used the online polls functionality to choose their favourite candidates.
The results were able to be posted online immediately - 0|| in a secure, access controlled
environment.

Congratulations should go to the winners and to those
responsible for such a creative use of the LGHL resources.

Special mention should go to the school’s ICT co-ordinator,

Derek Carden.

For more information about this project and for more details |
of the school, visit www.burdeticoutts.westminster.Igfl.net |

LGfL Curriculum Consultants:
supporting London’s schools.

The London Grid for Learning Curriculum
Consultants are working with LEAs around
London to share and spread good practice in
using the LGfL portal and content.

As London teachers, experienced in
embedding ICT info the classroom, the
Curriculum Consultants work with schools
and LEAs to increase the effectiveness of the
learning resources available through an LGFL
connection.

Mina Patel:

(working with schools in)

. Redbridge, Bexley, Havering,
Greenwich, Lewisham, Newham.

Current LEA projects: Bexley visual literacy
project, Havering PE project with links to
Chinese schools.

Special interests: promoting effective teaching
& learning using ICT in Science; Use of ICT
multimedia in schools.

mina.patel@lgfl.org.uk
www.eassec.lgfl.net

Jo Dilworth:

Tower Hamlets, Enfield, RBKC,
Hackney, Waltham Forest,
Haringey, Westminster, Islington

Current LEA projects: Haringey e-
debate project; Westminster Yr.9
geography project London-Norway

Special Inferests: supporting curriculum topics
using LGLFportql functionality; pedagogical
video conferencing

jo.dilworth@lgfl.org.uk
www.norsec.lgfl.net

Bob Usher:

Barnet, Camden, Brent, Harrow
Hounslow, Ealing, Hammersmith
& Fulham

Current LEA projects: Ealing
‘o-music” project: Harrow Visual
Literacy project, LGfL Video project

Special interests: Strategic implementation of
a VLE for teaching & learning in secondary
schools; effective use of video in schools.

Bob.ushere@lgfl.org.uk
www.wessec.lgfl.net

Stephen Schwartz:

Richmond-upon-Thames, Merton,
Sutton, Croydon, Wandsworth,
Southwark, Lambeth.

Current LEA projects: Southwark
Pathé History project; Croydon
Black History month; Science technicians portal

Special Interests: Effective use of the British
Pathé resources; using a VLE practically in a
primary school.

stephen.schwartz@lgfl.org.uk
www.southsec.lgfl.net

To find out more about how to work with the
consultants, contact the appropriate Consultant
for your LEA or speak to your LEA ICT Co-
ordinafor.
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Secure anytime, anywhere learning? Just log into the LGfL

The London Grid for Learning provides an increasing number of learning resources — many
available online in school through a direct LGfL connection.

These resources are now available for use away from that connection, truly enabling anytime,
anywhere access.

The LGfL - funded by the DfES and BECTA as part of a national proof of concept that recognises
the importance of secure anytime learning — has launched a new login procedure that lets
London’s teachers and pupils access these learning resources and access the LGHL portal
anywhere, anytime using just ONE username and password.
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Users will have seen these changes take place during July 2005, with a new set of screens to
complete once there has been a request fo login.

Those portal users that used the ability to set the homepage to enable easier access will see this
return at the end of September 2005. In the meantime, users can choose Internet Browser options
to enable similar functionality

These changes have taken place to enable the many resources of the LGl to be accessed securely
by following the on-screen instructions.

As well as allowing users into the resources, the new login procedure creates an increased level
of security for future resources that will help protect a user’s identity. This is a major step forward
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for access security.

If you have questions about how to access the Digitalbrain portal using the new login procedure,
call the LGHL helpline and select option 2.

If you have queries about how to access the LGfL content or accessing the services provided by
Atomwide, select option 3.

Last but not least....

LGHL helps school and LEA investigate alleged inappropriate Internet use:
Recently, a school in London was accused of being lax in providing security. This alleged lapse
resulted in an investigation info an inappropriate use of the Internet.

During investigation, the LGfL was contacted and due to the fact that the school was connected
directly to the LGfL network, the filterin (? record for each computer was examined. It was
established that the incident concerned did not happen in school.

Whilst LGfL hope that investigations such as this do not re-occur, it is encouraging to note the
significant security benefit for schools of being directly connected to the LGfL network.

25Mb of web-space not enough... why not have 100Mb?
Traditionally, the LGfL has provided each pupil with 25Mb of webspace, limited to a 5Mb upload.
However, due to the demands of the DiDA qualification, and due to the increased size of files

being seen as the use of ICT becomes more embedded, the LGL has worked with Digitalbrain to
increase these limits for users across London.

From the end of September 2005, EVERY teacher and pupil in London will be able to use 100Mb
of web-space, and upload files of a maximum of 15Mb.

This increase will apply to all LGfL users and thanks go to Digitalbrain for their work in enabling
this to happen.
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Participants will make presentations about

an aspect of living in London, incorporating
artwork, film or an opinion piece fo
demonstrate how they feel about their London
Live: celebrating London life environment. From
the history of London to modern day cultural
diversity, pupils get the chance to share their
experiences of living in the World's most
popular city destination; a destination that
attracts some 27 million visitors every year.

Pupils will be able to celebrate together the
diversity of ‘Living in London 2005'. Viewers
can expect fo see a variety of presentations
from famous Londoners. They will also be
able to see hear and see children present their
views about Victorian Sewage System or the
Greenwich Docks - naming just two examples.

Schools wanting to get involved in London

Live 2005 can connect via the JANET Video
Conferencing Service UVCS) using the ‘H323’
protocol equipment or by using C?lckZMeet the
LGfL's pan-London video conferencing service
of which all London schools and LEAs can
enjoy free use.

Schools can borrow a video conferencing unit
from the LGIL if they need to, or watch cl?the
action by visiting the LGfL website. London’s
City Learning Centres will also be connecting
to London Live.

For more information, or to register for London
Live, visit www.londonlive.Igfl.net or contact
Roger Bloxham at roger.bloxham@heartoflon
don.org

Technical support for schools wanting to join
London Live will be provided by the LGfL
Support Team and the JVCS. Schools unable to
con&rence on the day can listen and watch for
free via www.Igfl.net.
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LGfL contact details:
London Grid for Learning

Cl Tower

St George's Square
New Malden

KT3 4HG
www.lgfl.net

office@Igfl.org.uk

LGfL helpline no. 08700 63 64 65
¢ Option1 for connecfivity, email and web filfering
support

¢ Option 2 for LGHL portal support

¢ Option 3 for Sophos, video conference and
single sign on support

¢ Option 4 for panlondon admissions support
¢ Option 5 for London Gified and Talented support
¢ Option 9 for the London Grid for Leaming offices

e Technical supr)ort available at:
www.tech.gf




